
It is a long established fact that a reader will be distracted by the readable content.

Kid’s Tracker

Live Chat with Parents 💬

Real-time Location Tracking 📍

Screen Time Monitoring 📵

Emergency SOS Button 🚨

 Safe Zone Alerts 🚦

Problem statement
Parents struggle to manage their children's screen time, app usage, and 

online safety due to a lack of intuitive monitoring tools. Existing solutions 

often lack real-time tracking, flexibility, and ease of use. The Kids Tracker 

App addresses this by providing a user-friendly platform for managing 

screen time, tracking location, and ensuring digital well-being.

Solution statement
The Kids Tracker App offers a comprehensive solution for parents to 

monitor and manage their child's digital activity. With features like app 

usage tracking, location monitoring, screen time limits, and direct control 

options, the app ensures a balanced and safe digital experience. Its 

intuitive interface allows parents to set restrictions, track real-time activity, 

and promote healthy screen habits, fostering both safety and responsible 

device usage.
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Quantitative Research
We conducted a survey targeting parents and guardians to gather quantitative insights into their preferences and behaviors 
regarding child safety and tracking solutions. The data revealed patterns and trends, guiding our design decisions to create 

features tailored to their needs and enhance the child monitoring experience.

72%
Observations

of parents find geofencing alerts 
essential, ensuring notifications when 
their child enters or leaves a designated 
area.

55%
of users feel that existing child tracking 
solutions lack sufficient emergency 
response features.68%

of parents rely on tracking apps to 
monitor their child's location, highlighting 
the need for real-time tracking and 
instant alerts.

62%
of users express concern about data 
security, highlighting the importance of 
encryption and privacy controls in 
tracking applications.

47%
of users believe current tracking apps are 
too complex, emphasizing the need for a 
simple and user-friendly interface.

User persona
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Aditi Sharma
The Working Parent

Age/Identifying Gender : 
34 / Female

Location : Bangalore

Occupation : Senior 
Software Engineer

About

I’m Aditi Sharma, a full-time working mother 
balancing a demanding job and family life. I 
often worry about my kids' safety when they 
travel to school or extracurricular activities.

Goals & Needs

Ensure my children’s safety by tracking 
their location in real-time.

Get instant alerts when they reach or 
leave a designated area.

Have an emergency communication 
feature for quick response.

Pain Points & Frustrations

Constant worry about my children’s 
safety when they are away.

Lack of real-time updates in existing apps.

Difficulty managing multiple tracking tools 
or switching between apps.

Battery drainage issues in tracking apps.

"Juggling work and parenting is tough, but 
ensuring my kids are safe should be easy. I 
need a smart and efficient way to stay 
connected with them without disrupting 
my work."

Pain Points & Frustrations

Fear of losing track of my child when I’m 
away for work.

Existing apps are either too complex or 
unreliable.

Delayed location updates make tracking 
inefficient.

"My child’s safety is my top priority, but my 
work demands my time. I need a smart 
and trustworthy solution that keeps me 
connected without adding stress."

About

I’m Rajesh Kumar, a busy entrepreneur 
managing my retail business. My work often 
keeps me occupied, and I travel frequently, 
making it difficult to personally monitor my 
child’s safety.

Goals & Needs

Monitor my child’s location without 
constant phone calls.

Have an SOS feature in case of 
emergencies.

Get insights into daily routes
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Rajesh Kumar

The Working Parent

Age/Identifying Gender : 
40 / Male

Location : Mumbai

Occupation : Business 
Owner

Empathy mapping

Says

I need to make sure my child is safe at all times.

If there’s an emergency, my child should be able 
to reach me instantly.

Privacy and security are important—I don’t want 
data leaks.

I want real-time updates without battery drain.

DOES

Frequently checks his phone for location 
updates.

Calls his child or the school if updates are 
delayed.

Researches the best child-tracking apps 
available.

THINKS

What if my child gets lost or something happens?

Can I fully trust this app to work all the time?

I hope my child follows the planned routes.

I don’t want my child to feel like I’m invading their 
privacy.

FEELS

Anxious – Worried about his child’s safety when 
away.

Overwhelmed – Balancing work responsibilities 
and parenting.

Hopeful – Looking for a reliable, stress-free 
solution.
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I worry about my 
child's safety, 
especially when 
they're outside. I 
need a solution.

There are so 
many apps. 
Which one is 
reliable, secure, 
and easy to use?

Is the setup easy? 
I hope I can figure 
out how to use it 
quickly.

Great! I can see 
where my child is. 
But is the location 
always accurate?

I feel so much 
better knowing 
my child is safe!
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es Educate users on 
the app's benefits 
through 
marketing and 
awareness 
campaigns.

Educate users on 
the app's benefits 
through 
marketing and 
awareness 
campaigns.

Clear website and 
app store 
descriptions, user 
testimonials, and 
security 
assurances.

Provide a simple 
onboarding 
process with 
step-by-step 
guidance and 
tooltips.

Optimize GPS 
accuracy, reduce 
battery drain, and 
provide instant 
notifications.

Provide 
customization for 
alerts, emergency 
contact options, 
and in-app 
communication.
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